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Scoring Guide for CSA Screenings

1 HOW TO ADMINISTER AND SCORE THE CSA
SCREENING PACKAGE

There are six questionnaires that are included in the screening assessment package. The battery
includes three alcohol questionnaires and three drug questionnaires:

Alcohol

1) Michigan Alcohol Screening Test (MAST);
2) Short Alcohol Dependence Data (SADD);
3) Stages of Change Readiness and Treatment Eagerness Scale (Alcohol); and,

Drugs

4) Drug Abuse Screening Test (DAST);
5) Severity of Dependence Scale (SDS);
6) Socrates (Drugs).

The screening assessment package that you are going to administer has been extensively tested

with offender and non-offender populations to produce valid and reliable results regarding the
extent and nature of substance abuse problems.

1.1 HOw TO ADMINISTER THE CSA SCREENING PACKAGE

Goal and Direction of the Administration

The goal of the Administrator is to encourage the offender to fully cooperate in the
assessment process and requirements. Standardized assessment procedures ensure that
information is collected in a fair and objective fashion. Attention should be directed at
developing rapport with the offender whereby each individual’s participation is
recognized by the administrator(s).

Follow these steps:
Distribute the screening assessment package either individually or with a group of offenders.
Follow up by saying:

e “We would like you to complete the questionnaires in front of you. They ask questions about
your alcohol and drug use.”

o “Please do not fill out any information until I have explained how everything works.”

e “There are six questionnaires, three on alcohol and three on drugs, that take approximately
15-20 minutes to complete.”

JHG Consulting, Ottawa, ON, Canada Page 1 www.jhgconsulting.com



Scoring Guide for CSA Screenings

“The questionnaires help to understand your substance use patterns.”

e “Not everyone is the same so we want to make sure we understand your substance use
history from your own point of view, this is why we are asking for your assistance.”

e  “We are also interested in learning about the degree to which everyone is ready to get
involved in treatment.”

o “Carefully read all of the instructions at the top of each of the questionnaires (this is really
important to remember). If there is anything that you are unsure about, please ask for my
help” (Administrators should also read this information aloud to the group).

e “Do not hesitate to ask questions if you are unsure on how to complete the questionnaires.”

e “It is important to check only ONE answer for each item on the questionnaires and to answer
every question in the package.”

Final points on how to answer the questions on the questionnaires:
e “The first and second questionnaires are called the SADD and SDS. Be sure to answer these
questions based on your use of alcohol and drugs 12 months prior to your arrest.”

e “The third and fourth questionnaires are called the MAST and DAST. Be sure to answer
these questions based on your use of alcohol and drugs over a lifetime.”

e “The fifth and sixth questionnaires are called the SOCRATES, one for alcohol and the other
for drugs. The SOCRATES asks you how much you agree or disagree RIGHT NOW. Be
sure to answer the SOCRATES based on how you feel right now.”

NOTE:
It is critical that the participants understand the proper time frame to be used is the 12
months before they were arrested when completing the SADD and SDS.

1.2 FINAL ADMINISTRATION TIPS

Administrators should pay close attention to the offender(s) while they are working on the
assessment package.

This hand-scoring package was designed as a measure to allow you to quickly assess offenders
when you do not have access to the CSA. You must enter the hand scoring results from the
screening package into the computer as soon as you have access to the network version of the
CSA. Upon viewing/printing of Screening Assessment Report - Partl in the CSA, compare
the accuracy of your hand-calculated total scores with the scores printed on the report. Note:
Raw scores should not be interpreted. Generally, a higher raw score indicates higher severity,
however, an algorithm must be applied for the final determination of severity.

Offenders with literacy problems should be pulled aside so that the questionnaires can be read to
them separately.
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NOTE:
Carefully review each questionnaire to make sure that every question is filled out properly once
the package is completed.

1.3 STEPS TO SCORING THE CSA QUESTIONNAIRES

When the respondent has completed the screening, we recommend scoring the CSA
questionnaires as follows. For additional assistance, please see section 4 Scoring Examples.

Note: There is no scoring key for SOCRATES questionnaires. Do not score them.

1. Locate the Scoring Key for a given Questionnaire (e.g. SDS, SADD, MAST, DAST).
2. Match each Questionnaire Response with the corresponding value on the Scoring Key.
3. Write each Scoring Key value next to each response on the Questionnaire.
4

Calculate the final score for the Questionnaire by totaling all the response scores for that
Questionnaire. Please read the following note about scoring SDS.

Note: The final score for SDS is derived slightly differently from the other
Questionnaires because SDS has three parts. Please follow these steps to complete
SDS scoring:

a. Begin to score SDS as you would any of the other Questionnaires by totaling response
scores for ALL questions answered in Parts 1, 2, and 3.

b. Count the number of drugs checked in SDS, Part 1 by the respondent. (Maximum 3.)

c. For the final SDS score, divide the total score from step a (above) by the number of
drugs you counted in step b.

d. Round up any fractional score to the next whole number. (e.g. score 11.35 = 12)

5. Mark the final score on the Questionnaire, preferably at the bottom of the page.

6. After scoring all of the Questionnaires, determine the Overall Severity score using the
method described in 4 Overall Severity Scoring Procedure. Refer to 3 Overall
Severity Descriptions for additional information about Overall Severity determinations.

IMPORTANT NOTE:

After completing the screening and its scoring, be sure to input the results of the hand
administration of the screening packet into the automated Computerized Screening Assessment
(CSA) system as soon as possible. For scoring accuracy, compare your hand-scored results with
the scores provided at the bottom of the Screening Assessment Report — Part 1 in the CSA.
Please note, raw scores should not be interpreted. Generally, a higher raw score indicates higher
severity, however, an algorithm must be applied for the final determination of severity.
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2 SCORING KEYS

Use the following scoring keys to determine the value for response in each Questionnaire.

2.1 SADD SCORING KEY

The SADD Scoring Key is simple. All questions use the same response values:

Maximum Possible SADD Score: 45.

Nearly
Always

SADD Scoring Key

Response values for ALL SADD questions.

== Sometimes

O Never
N Often
w

2.2 SDS SCORING KEY

Like the SADD Scoring Key, the SDS Scoring Key is simple, also. All questions use the same
response values. SDS has three parts. Score each part the same way, as shown in this scoring

key:

Maximum Possible SDS Score: 15. (Applies to any individual SDS Part, or
averaged final SDS score).

Almost Never
Nearly Always

Never /
Always /

SDS Scoring Key
Response values for ALL SDS questions.

== Sometimes

o
N Often
W

NOTE:
In the case where a respondent has used more than one drug, s/he may answer the questions in

SDS, Part 1, 2 and 3. Score each part of the SDS by using the scoring key above. For
additional explanation on scoring SDS, see 1.3 Steps to Scoring the CSA Questionnaires.
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2.3 MAST SCORING KEY

The MAST Scoring Key is the most complicated. In MAST scoring, responses of Yes or No may have a
number of different values depending on which question the respondent is answering.

Shaded boxes ( I:l ) indicate no score (value of 0) for the given response.

Maximum Possible MAST Score: 55

MAST Scoring Key Yes No
1. | Do you feel you are a normal drinker? 2
5 Have you ever awakened the morning after some drinking the night before and 2

* | found you could not remember a part of the evening before?
3 Does your wife, husband, partner or parents ever worry or complain about your 1
* | drinking?
4. | Can you stop drinking without a struggle after one or two drinks? 2
5. | Do you ever feel bad about your drinking? 1
6. | Do friends and relatives think you are a normal drinker? 2
7. | Do you ever limit your drinking to certain times of the day or to certain places? 2
8. | Are you always able to stop drinking when you want to? 5
9. | Have you ever attended a meeting of Alcoholics Anonymous (AA)? 1
10. | Have you gotten into fights when drinking? 2
11. | Has drinking ever created problems with you and your spouse/partner? 2
12 Has your spouse/partner/other family member ever gone to anyone for help about 2
* | your drinking?
13. | Have you ever lost friends or girlfriends/boyfriends because of drinking? 2
14. | Have you ever gotten into trouble at work because of drinking? 2
15. | Have you ever lost a job because of drinking? 2
16 Have you ever neglected your obligations, your family or your work for two or 1
* | more days in a row because you were drinking?
17. | Do you ever drink before noon? 2
18. | Have you ever been told you have liver trouble or cirrhosis? 2
19 Have you ever had delirium tremens (DTs), severe shaking, heard voices, or seen 2
* | things that weren't there after heavy drinking?
20. | Have you ever gone to anyone for help about your drinking? 5
21. | Have you ever been in a hospital because of drinking? 5
2 Have you ever been a patient in a psychiatric hospital or mental health clinic or on 2
* | a psychiatric ward of a hospital where drinking was part of the problem?
Have you ever been seen at a psychiatric or mental health clinic or gone to a
23. | doctor, social worker or clergyman for help with an emotional problem in which | 2
drinking had played a part?
24. | Have you ever been arrested, even for a few hours, because of drunk behavior? 2
25. | Have you ever been arrested for drunk driving or driving after drinking? 2
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2.4 DAST SCORING KEY
The DAST Scoring Key is slightly more complicated than scoring for SDS and SADD. In DAST scoring,

almost all Yes responses are valued at 1, and almost all responses of No are valued at 0. Note: There
are 3 scoring exceptions; for Questions 4, 5, and 7, responses of No are valued at 1.

Shaded boxes ( |:| ) indicate no score (value of 0) for the given response.

Maximum Possible DAST Score: 28

DAST Scoring Key Yes No
1. | Have you used drugs other than those required for medical reasons? 1
2. | Have you abused prescription drugs? 1
3. | Do you abuse more than one drug at a time? 1
4. Can'you get through the week without using drugs (other than those required for 1

medical reasons)?

5. | Are you always able to stop using drugs when you want to? 1
6. | Do you abuse drugs on a continuous basis? 1
7. | Do you try to limit your drug use to certain situations? 1
8. | Have you had "blackouts" or "flashbacks" as a result of drug use?
9. | Do you ever feel bad about your drug use?

p—
o

Does your spouse/partner/parents ever complain about your involvement with drugs?

1

1

1
11. | Do your friends or relatives know or suspect you use drugs? 1
12. | Has drug abuse ever created problems between you and your spouse/partner? 1
13. | Has any family member ever sought help for problems related to your drug use? 1
14. | Have you ever lost friends because of your drug use? 1
15. | Have you ever neglected your family or missed work because of drug use? 1
16. | Have you ever been in trouble at work because of drug use? 1
17. | Have you ever lost a job because of drug use? 1
18. | Have you gotten into fights when under the influence of drugs? 1
19. Have you ever been arrested because of unusual behavior while under the influence 1

of drugs?
20. | Have you ever been arrested for driving while under the influence of drugs? 1
21. | Have you engaged in illegal activities in order to obtain drugs? 1
22. | Have you ever been arrested for possession of illegal drugs? 1
23. | Have you ever experienced withdrawal symptoms as a result of heavy drug intake? 1
24, Have'}.lou had m-edical prol?lems as a result of your drug use (e.g. memory loss, 1
hepatitis, convulsions, bleeding, etc)

25. | Have you ever gone to anyone for help for a drug problem? 1
26. | Have you ever been in a hospital for medical problems related to your drug use? 1
27. | Have you ever been involved in a treatment program specifically related to drug use? 1
28. | Have you been treated as an outpatient for problems related to drug use? 1
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3 OVERALL SEVERITY DESCRIPTIONS

A respondent’s Overall Severity is determined after all of the individual questionnaires are
scored, by examining combinations of the individual questionnaire scores. The levels of Overall
Severity are None, Low, Moderate, Substantial, and Severe. These levels correspond to
numerical equivalents, 1, 2, 3, 4, and 5, respectively.

The following table defines and describes each level of Overall Severity:

Level | Name Description

1 None Persons who fall in this range have either not reported using any
alcohol or drugs or have never experienced any problems with alcohol
or drugs, even minor ones.

2 Low Persons who fall in this range have reported use of alcohol or drugs,
but no or very few problems associated with their substance use.

3 Moderate Persons who fall in this range have begun to experience some
problems as a result of their alcohol or drug use, but are not yet
reporting signs of physical dependence upon substances.

4 Substantial Persons who fall in this range have experienced significant problems
with alcohol or drug use, and report mild to moderate symptoms of
physical dependence. It is often difficult for these individuals to function
day to day without alcohol or drugs.

5 Severe Persons who fall in this range have experienced severe problems with
alcohol or drug use, and report severe signs of physical dependence
on substances. They find it difficult to function at all unless they have
used alcohol or drugs. They often have severe withdrawal symptoms
when they stop using.

Follow the steps in 4 Overall Severity Scoring Procedure to determine a respondent’s overall
severity.
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4 OVERALL SEVERITY SCORING PROCEDURE

Follow the instruction steps in each section below, moving to the next appropriate section as
directed.

Section 1: Collect Respondent Scores

Instructions: Collect the scores for the individual tests and write them here:

SADD SDS MAST DAST

Now proceed to Section 2.

Section 2: Determine Drug Status

Instructions: Complete the following evaluations by checking the appropriate boxes.

Row | Test to Examine Evaluation Your Response
Did respondent check any of the YES |:|
A SDS drug boxes in SDS, Part 1?
(Boxes 1, 2, 3, 4, 5, or 6) NO []
B DAST Is respondent score for DAST YES |:|
more than 07? |:|
NO

If either Row A OR Row B is
o checked for Yes, Check the | pRUGS |:|
Drugs box to the right.

Now proceed to Section 3.

Section 3: Examine DRUGS Checkbox

Instructions: Proceed to the appropriate section according to whether the DRUGS checkbox in
Section 2 is checked:

If DRUGS is checked (M), proceed to Section 4.

If DRUGS is NOT checked (D ), proceed to Section 8.

JHG Consulting, Ottawa, ON, Canada Page 8 www.jhgconsulting.com



Scoring Guide for CSA Screenings

DRUGS is Checked (M) in Section 2

Section 4
Step 1. Examine scores for SADD and SDS:

IfSADD is more than 4, OR .
If SDS is more than 3... K Proceed to Section 5

Step 2. Examine scores for MAST or DAST:

Overall Severity

g %/IAASS]TiISSI?eettheeeTf:I:]; 71 3’ - > LOW @
Step 3. Otherwise... > NONE @
Section 5
Step 1. Examine scores for SADD and SDS:

IfSADD is more than 10, OR N Proceed to Section 6

If SDS is more than 5 ...
Step 2. Examine scores for MAST or DAST:

Overall Severity

If MAST is more than 14, OR
If DAST is more than 8 ... > MODERATE @
Step 3. Otherwise... > LOW @

Section 6
Step 1. Examine scores for SADD and SDS:
IfSADD is more than 23, OR .
If SDS is more than 10 ... K Proceed to Section 7
Step 2. Examine scores for MAST or DAST:
Overall Severity

If MAST is more than 29, OR
IfDAST is  more than 16 ... > AR B N E @
Step 3. Otherwise. . > MODERATE = @

Section 7
Step 1. Examine these score combinations:
Overall Severitv

If SADD is more than 23 AND
MAST is more than 36...
OR SEVERE @
If SDS is more than 10 AND
DAST is more than 20...
Step 2. Otherwise... > SUBSTANTIAL | &3
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DRUGS is not Checked (L) in Section 2

Section 8

Step 1. Examine score for SADD:
If SADD score is

Step 2. Examine score for MAST:

If MAST score is more than 6

Step 3. Otherwise...

more than 10...

Proceed to Section 9

Overall Severity

LOW

NONE

0 06

Section 9

Step 1. Examine score for SADD:
If SADD score is

Step 2. Examine score for MAST:

If MAST score is more than 14

Step 3. Otherwise...

more than 20...

Proceed to Section 10

Overall Severity

MODERATE

LOW

0 ©

Section 10

Step 1. Examine score for MAST:

If MAST score is more than 14

Step 2. Otherwise...

Overall Severity

SUBSTANTIAL

0 0

MODERATE

JHG Consulting, Ottawa, ON, Canada
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5 SCORING EXAMPLES

The following figures give the administrator a visual example of how typical hand scoring for
each questionnaire.

5.1 SADD

Scoring a typical SADD questionnaire.

SADD
Directione: The follbenng questions cover 2 wide range of topics harmgs
to do with dunkmz. Please read each question carefiulbr, bt do not thml:
too noach about o5 exact meanmg. Thmk about your most recent drnkms B 3 & E:
habits and anserer each question by placmg a check mark m the box m the K g E 5
rwst appropriate cobinm. paat & g
Do you find difficubty m gettmg the thought of drmkmg out of your
L | pind? e
2. | Is gettmg drank morwe puportad to oo than the net meal? ‘/
3. | Do you plan your day around when and where you can drmbk? /
4, | Do you drmk: in the mommg, afernoon and evering? /
z Do you drink for the effect of aloohol withont carmg what the drmk /
Bt
P Do you drink as nmach as you want wgardless of what o are \//
" | doing the nedt day?
- Given that mary problems might be cansed by aleohol, do o still /
" | dank too noeh?
£. | Do youknowr you won't be able to stop drmking cowe you stant? /
o Do you try to conbrol your drmkmg by vz # up conpletely for i//
" | days orweeks at atmme?
10 The mommg after a heavry drmkmg session do o need your frst y/
" | drink to get oms?
11 The mornmg after a heavy drmlmg session do you walke up with \//
" | defirute shakmess m your hands?
12 After a heavy drmking session do you wake up and wretch or /
| wornat?
13 The mommg after a heavy drmlkmg sessiom do wou g0 out of your \//
" | wray to avold people?
14, The mommg after a heavy drinkmg session do vou see frightenmg /
things that later vom realize were Imagmary?
15 Do wom go dhnkmg and the ned day find out that you have H/
" | forgotten what happened the might befomwe?
JHG Consulting, Ottawa, ON, Canada Page 11
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5.2 SDS

Scoring a typical SDS questionnaire.

SDS, Part 1

Directions: This questionnaire asks about your use of drugs other than aleohol If vou hawve
newver used drugs other than alcohol please check the box below, and go no further m this
questionnaire

[] I have never used drugs other than alcohal.

If you have used drugs other than alcohol, please indicate up to three drugs you have used most
Check only drugs that you used on a regular basis (more than one time per month when you were

using)
1. Cocaine 2. Heroin [] 3. Marijuana
[ 4. amphetamines [ 5. LeD/Hallucinogens

6. Prescription Drugs

Pleuse buase your responses on your behavior during the 12 MONTHS BEFORE
FYOURARREST.

Next, please enter the | For example, the number for Cocaine
Letter of the drug you|is 1 (see list ahowe) If you use
uged MOST here ¥ Cocaine the most, write 1 in this oz

1 <«

Fuor that drug exly, please answer the following
questions by placing a check mark in the box under the
hest answer for each question, as pertains to you.

[Almost Never
Sometimes
Nearly Always

Often
Always |

Did wou think your use of this drug was out of
control?

Dnd the prospect of migsing a fix or dose or not

chasing the drug make you anzious or worried? \/

3. | Dud you worry about your use of this drug? \/

<. Never /

4. | Did vou wish you could stop vsing the drug? \/
Dud you find it difficult to stop wsing or go \/

without this drug?

SDS, Part 2

Next, please enter  the | For example, the number for Cocaine is 1
mumber of the drug you | (ses list in Part 1) If you use Cocaine the 8
used NEXT MOST here ¥ | NEXT MOST, write 1 in this box Total 3 SDS

E;:J - | :2 ota Scores

15
35

W — G

For that drug only, please answer the following
questions by placing a check mark in the box under the
best answer for each question, as pertains to you.

|Almost Never
Sometimes
Nearly Always

Never /
[Always /

Did you thirdk your use of this drug was out of
control?

Diud the prospect of nussing a fix or dose or not
chasing the drug make you anzious or worned?

Tounded.

03
33

< <. [Qften

3. | Did you worry about your use of this drug?

NN

4. | Did you wish you could stop vsing the drug?

Did you find it difficult to stop using or go S
ithout this dnag? s
O R T final score of 12. (Note rounding

SDS, Part 3 up of fraction to next whole
Mext, please enter the | For example, the number for nulnber,)
number of the drug you | Cocaineis 1 (see list in Part 1), If
used THIRD MOST here | you use Cocaine the THIRD
¥ MOST, write 1 in this box

-

2

For that drug arly, please answer the following
gueshions by placing a checkmark in the boz under the
best answer for each question, as pertains to you,

Average 3 scores to determine

[ra ey o

ra

Almost Never
Sometimes
Nearly Always

Never /
Often
Always /

Did you think your use of this drug was out of
control?

Did the prospect of missing a fix or dose or not
chasing the drug make you anzious or worried?

3. | Did you worry ahout your use of this drug?

4. | Did you wish you could stop wsing the drug?

Did you find it difficult to stop using or go
without this drug?

w

SRS S S
|LU[_JJLL]LL]LLJ

<
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5.3 MAST

Scoring a typical MAST questionnaire.

MAST

Directions: Sroaer e ack question by checking the anearer that appliss to yo.

L

Do you feel wou are a nonwnal dunker?

z.

Have you ever avrakened the mommg after some drinkmg the mght
before and found wou conld not emember apart of the evenmgz before?

Dioes your wite, lashand, partner or paents ever worry or complam
ahout wour drinkmg?

Can you stop drmkme wathout a strazgle after ome or tero duanks?

Do you ever feel bad about your drnlang?

Do frends and relatrees thrk ywon are a nonmal drmler?

A g m s

Do o ever hnnt wour dimbmg to cextam tirves of the day or to certam
places?

Are vou abarays able to stop dankmg when you want to?

Have you ever attended a meehng of Alooholics Ancerrrons (447

10.

Have you gotten nto fights when drmkms?

11

Has dnnkmg ever creasted problems with yon and your sponseSpartners

S T N U R N B N B A

11.

Has wour spouse/partneriother fanily member ever gone to arone for
help about your denlang?

13.

Have you ever lost fiends or girlfnendshoviriends becanse of
drinkmng?

14.

Have you ever zotten ndo trouble at work becanse of dunkms?

1%,

Have you ever lost a job becanse of drmlangy

16.

Have you ever neglected wour oblizations, your famly or your work
for taro or moze days moarow becaise you were drinkems?

17.

Do you ever drmk before noon?

18.

Have you everbeen told you have Iver tronable or cirthosis?

19.

Have you ever had delivnmm tremmens (DT5), severe shalang, heard
voices, or seen things that weren't there after heavy drmlms?

0.

Have you ever zone to aprone for help about wour drmlmg?

Il

Have you everbeen m ahospital becanse of drmkmg?

e

Have you everbeen a patiert mn a psycliatne hospttal or merdal health
climic oron apsycliatre ward of a hospit al where drmlang was part of
the problany

3.

Have you everbeen seen at a paypeluatric or mertal health choe o
gone to adoctor, social worker or clermyaman for help wath an
emotional problean mowhich dunkmg had playved a padt?

4.

Hawve you everbeen amested, even for a feer hours, becanse of dmmnlk
behavior?

< PSR RN S

15,

Have you everbeen arested for drank drvrme or dnvmg after
drinkmg?

JHG Consulting, Ottawa, ON, Canada
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5.4 DAST

Scoring a typical DAST questionnaire.

DAST

| Tirections : Anemrer each question by chechire the atemner that applis to o,

1.

Hare o used doags ofber thar those required for medical reasors ¥

1.

Har e o1 abniced presaription dogzs?

3.

Do yrona abnase mome thir ore doog st a time ¥

Cary yond get thronagh fhe wrech: ithont wsng dooge (other than those

" | required for medical Teasomns 1

SNSRI E

e o abarrys able to stop asire dniz whe o ward to?

Dropona abnase doags ona coritiroons bass?

Doyo oy to limit o doyzase to certain shiatiore?

AN ANAN

Hare yohad "blackois" or "flachback:s" as a resalt of doygce

Droyont erer feel bad abontt yonar doaz use?

NS

10.

Droes yorr spons efparter/parats ewer comp lait aboat o v obremert
writh doagzs?

11.

Lroponar fiierids of Telatires bomr or sspect o ase dogzs?

N

11

Has dnyz abnase ever aeated problems betame e wn ad yor
sponke/partier?

13.

Has wrey famity member erer sonyghit help for problems related to o doniz
16 7

14

Haore wpony emrer lost frietuds becanse of o doygase

15.

Har e wyong e er neglected o famiby or micced work becmise of dnygase

16.

Haor e wpony er ex beety i trondhile at weodk becaise of droguee ?

17

Hare wyong ewer loct 1 job becace of dnyzice ¥

1%,

Har e wpona gottan o fgbs wwmomder the kdhece of doage ¥

10

Har e yrong e er bieer armested becnise ofirnisial bebwamior ndil 1mder the
irdhierice of dnyze ¥

.

Har e wrong e er ety armected for drir i wile 1ader the Fdhiawce of dnyz:?

1.

Har e yon evezzed i illegnl actirkies in order to obtain dogzs?

1

Har e vrong e er beety ammected for poscession of illezal doaz?

13

Har e yony e er experieruced withdramm ] cymptoms as a result of heary dooz
ke ?

M

Harre youhad medical problems as aresult of wour doggase (e g memory
losz hepatifis, cotmnildans, bleedive, etc)

x PRElE s AL ANANER AN

15,

Hagr e yong e er gie to arcpozwe for help for a doyz problem !

16,

Har e »yong ever beety b ahospialior medical problems related to o doyg
16 7

m.

Har e yrong e er beety, kmrolred i a treat merit program specificalby related to
doyzaset

18

Hame o beety treated as an ondpatient for problems related to doygase?

SN N

JHG Consulting, Ottawa, ON, Canada
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